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Collection of refuse will continue
as normal during the festive season

LANGELIHLE DLAMINI

THE City advises residents
that refuse removal services
will continue as normal
during the festive season,
including on public
holidays. Residents whose
waste collection falls on a
holiday will still have their
refuse collected. The public
is urged to place their refuse
bags on the verge only

on the morning of their
scheduled collection day.
The Waste Management
Directorate’s offices will

be closed on 16, 25, and

26 December 2025 and 1
January 2026. However,
operational staff will be

on duty throughout the
festive season to ensure
uninterrupted service.

Orange Recycling Bags:
Orange recycling bags

will not be collected on

public holidays. This non-

collection applies only

to areas scheduled for

recyclable collection on the

dates mentioned above.

Residents are requested to

Collection of refuse will continue as normal during the festive season. Residents are urged to place their refuse
bags on the verge only on the morning of their scheduled collection days.

retain their recyclables and
place them out on the next
scheduled collection day
that does not fall on a public

holiday.

Gifts Soliciting:
While this is the season of

giving, Waste Management
Directorate staff are strictly
prohibited from soliciting
gifts, including money, from
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residents. Residents who
are approached by staff for
gifts are requested to take
note of the staff member’s

registration number and
report the matter via email
for further investigation
and possible consequence
management. Residents are
also advised to be cautious
of impostors posing as
Waste Management
Directorate workers
attempting to solicit gifts.

Keeping the City Clean:

The City encourages resi-
dents and visitors to enjoy
a litter-free festive season.
Beachgoers are advised
to make use of the strate-
gically placed street litter
bins to dispose of waste.
Residents are also urged to
avoid littering and illegal
dumping. Individuals found
illegally dumping waste in
open spaces will be fined
and held responsible for the
removal of such waste.

The City appeals to the
public to assist in curbing
illegal dumping by report-
ing offenders on 031 311
8804/36 or email dsw@
durban.gov.za

Keeping the City clean is a
collective responsibility.

Be smart and bin it
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Small steps can make a big impact like using street
litter bins to dispose of waste. This simple act can help

keep the City and beautiful.

LANGELIHLE DLAMINI

THE City encourages all
residents and visitors to
take shared responsibility
for keeping the streets clean
and welcoming. One of the
simplest and most effective
ways to do this is by making
proper use of street litter
bins provided.

Street litter bins are
strategically placed
throughout the City
to make responsible
waste disposal easy and
convenient.

Their placement supports
efforts to reduce littering,
promote good waste
management habits, and
maintain clean and safe
public spaces for all.

However, despite these
measures, some areas still
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affects the appearance

of neighbourhoods, and
reduces overall quality of
life. Residents and visitors
are therefore urged to

use the street litter bins
provided and to avoid
littering and

illegal dumping.

Small, consistent actions,
such as taking a few extra
steps to the nearest bin
to throw away your dirt
can make a significant
difference. By using the
street litter bins placed
across the City, each person
contributes to a cleaner,
safer, and more attractive
environment.

A beautiful City begins
with responsible behaviour
from its residents. Use the
street litter bins provided
and play your part to keep

Proper use of garden refuse sites

LANGELIHLE DLAMINI

THE City’s Waste
Management Directorate
encourages residents to
make responsible use of its
garden refuse sites which
are specifically designated
for garden waste.

This time of year often
sees an increase in garden
maintenance, making
these sites vital for keeping
neighbourhoods clean,
green, and healthy.

To ensure smooth
operations and a pleasant
experience for all users,
residents are reminded to
follow the correct waste
management practices.
Garden refuse sites are

strictly for garden refuse,
which includes leaves,
branches, grass cuttings etc.
They are not intended for
general household waste
such as rubble, building

Residents are
urged to use
garden refuse sites
responsibly and

to avoid illegally
dumping waste
outside these
sites.
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materials, tyres, or any
hazardous substances.
Residents are permitted to
dispose of one bakkie load
of garden refuse per week at
no cost.

Illegal dumping outside
these sites or in public
spaces is strictly prohibited
as it poses health,
environmental, and safety
risks to the community.
Offenders may face fines
and other enforcement
actions. The City remains
committed to providing
clean, well-managed spaces
for proper waste disposal.

By using garden refuse
sites responsibly, we
can all contribute to a
cleaner, greener, and safer
eThekwini.

Let us work together to
protect our environment
and enjoy a waste-free
festive season.

Public urged to dispose of ash at designated points

LANGELIHLE DLAMINI

WITH the festive season
underway, the City appeals
to residents and visitors to
refrain from using street
litter bins for braaiing

or any activity involving
fire. Street litter bins are
provided solely for waste
disposal and play an
important role in keeping
the City clean, safe, and
welcoming.

The City has observed
incidents where street litter
bins are used as makeshift
braai stands, causing

hazards. These bins are
not designed to withstand
heat or open flames, and
misuse can result in costly
replacements.

Using street litter bins
for braaiing not only
damages the containers
but also poses a fire risk
to surrounding areas.
The City has invested
in litter bins to promote
proper waste disposal and
support a cleaner urban
environment. Residents are
urged to use these facilities
responsibly and to report
any misuse or vandalism.

ash responsibly. Placing
hot ash into street bins can
damage the container and
create hazards for refuse
collection vehicles. The
City provides designated
hot ash disposal containers
where residents can safely
dispose of ash from braais.
Residents are encouraged
to use these facilities to
protect infrastructure and
ensure the safety of waste
management staff.

The City appeals to all
residents to work together
to keep communities clean,
safe, and fully functional

Residents are urged to
use designated disposal
points for the proper
disposal of ash and not

experience littg:ring, which the City clean. damage to public property Residents are also throughout the festive street litter bins.
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